
System

•	Power Automate

Benefits

	� Significant time savings

•	 ~1 hour per week during project start up, 
20 minutes per week thereafter

	� Fewer human errors when undertaking 
repetitive tasks  such as manually 
customising emails

	� Personalised emails

	� Works for joint venture partner employees

Automation Innovation: 
HR Onboarding

HR team adds new employees’ 
details to staff list

HR team manually sends individual 
email to each new employee

Email includes personalised 
information including the person’s 
name, site office location, manager 

name, manager’s phone number and 
a number of attachments

OLD PROCESS

Up to 40 new emails a week  
during project start up HR team adds new employees’ 

details to staff list

NEW PROCESS

Personalised onboarding emails 
are automatically generated and 
sent to new employees, with 
relevant attachments

For more information about this automation, contact digitaldevelopment@jhg.com.au

An automation that issues personalised onboarding emails to new employees


